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Washington,D.C. 20554

IntheMatterof )
)

TelecommunicationsRelayServicesand ) CC DocketNo. 98-67
Speech-to-SpeechServicesfor )
Individualswith Hearingand Speech ) CG DocketNo. 03-213
Disabilities )

)
Americanswith DisabilitiesAct of 1990 )

AT&T SUPPLEMENTAL REPORT ON TRS WAIVERS

Pursuantto the Consumer& GovernmentalAffairs’ letter datedOctober

22, 2004,’AT&T Corp. (“AT&T”) submitsthis supplementto its April 16, 2004 annual

reportregardingprogressin providing certainfeaturesandfunctionsfor InternetProtocol

Relay(“IP Relay”) andVideo RelayService(“VRS”) thatarethesubjectof Commission

waiversfor TelecommunicationsRelayService(“TRS”).2

Waiversfor IP Relay

In its SecondImproved TRS Order,3 in recognition of technological

impediments to the immediateoffering of call release, three-waycalling and speed

1 SeeLetter datedOctober22, 2004 from ThomasE. Chandler,Chief, Disability Rights

Office, Consumer& GovernmentalAffairs Bureau,to PeterH. Jacoby,SeniorAttorney,
AT&T Corp. (“October 22 Letter”). AT&T’s datewithin whichto file this supplement
wasextendedby thestafffrom December1 to December30, 2004.

2 SeeAT&T Reporton TRS Waivers,filed April 16, 2004 in TelecommunicationsRelay

ServicesandSpeech-to-SpeechServicesfor Individualswith HearingandSpeech
Disabilities; Americanswith Disabilities Act of 1990, CC Docket No. 98-67 and CG
DocketNo. 03-213(“AT&TApril 16 Report”).

SeeTelecommunicationsRelay ServicesandSpeech-to-SpeechServicesfor Individuals
with HearingandSpeechDisabilities;Americanswith DisabilitiesAct of 1990,Second
ReportandOrder,Orderon Reconsideration,andNotice of ProposedRulemaking,CC
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dialing featuresfor IP RelayService,the Commissionwaiveduntil January1, 2008 the

requirementsthat TRS providersoffer thosefeatures.The waiversaresubjectto periodic

reporting by TRS providers regardingtechnologicalchanges,the progressmade,and

stepstakento resolvethetechnologicalimpedimentsto offering thosefunctions.

AT&T now offers speeddialing capability to usersof IP Relay Service

and,accordingly,continuationof its waiverfor thatfeatureis no longernecessary.

Call releaseallows aCommunicationsAssistant(“CA”) to setup a TTY-

to-TTY call that, onceestablished,doesnot requirethe CA to relaytheconversation.In

the call set-up,theCA first connectsthecallingpartyto thecalledTTY customerthrough

abusinessorhotelswitchboardatthecalledcustomer’send. Thecall releasefeaturethen

allows the CA to sign-offor be “released”from thetelephoneline, without triggering a

disconnectionbetweenthe two TTY users.4 Providing this capability IP Relay Service

requiresusing incompatibleprotocols.5 AT&T is awareof no meansthat is currently

availablethatwould obviatethis incompatibility.6

(Footnotecontinuedfrom precedingpage)

DocketNo. 98-67andCGDocketNo. 03-213, FCC 03-112(rd. June17, 2003)(“Second

ImprovedTRSOrder”).

SeeSecondImprovedTRSOrder,¶68.

The “inbound” legof acall to theprovider’sTRS centerusesInternetprotocol,while the
call set-upis accomplishedin the first instancethroughdialing a voicecall to the called
party’s switchboard,usingSignalingSystem7 (“SS7”) protocol.

6 AT&T notes that other IP Relay Serviceproviders have likewise reported to the

Commissionthat currenttechnologydoesnot allow themto remedythis incompatibility
betweentheprotocolsusedby thecalling andcalled parties. SeeLetterdatedDecember
1, 2004 from MarybethM. Banks, Sprint, to MarleneDortch, Secretary,FCC (“Sprint
SupplementalReport”), Attachmentat 1; MCI Supplementto Annual Reporton Progress

(Footnotecontinuedon following page)

AT&TSupplementalReporton TRSWaivers December30, 2004
(CC DocketNos.96-87andCG 03-123)



3

Three-waycalling capability for IP RelayServicecanonly be supported

by AT&T in certain scenarioswith currenttechnology.7 Specifically, as AT&T has

demonstrated,three-waycalls may be initiated by the calling customerusing LEC-

providedcustomcalling service(“CCS”) featuresor throughbridgingvia theuser’sown

premisesequipment,but AT&T’s TRS centerslack the ability to originate three-way

calling without costly andtime-consumingadditional modifications,including software

development8Moreover,AT&T is unableevento preparesoftwarespecificationsfor its

vendor to provide those modifications without more definitive guidance from the

(Footnotecontinuedfrom precedingpage)

ofMeetingWaiver Requirements,filed December1, 2004(“MCI SupplementalReport”)
at2-3.

Additionally, theSecondImprovedTRSOrder (at¶ 69)indicatesthatonly theminutesof
useprior to call releaseareeligible for reimbursementfrom theTRS Fund -- despitethe
factthat theTTY userscontinueto makeuseoftherelaycenter’sfacilitiesand that these
calls may last for a considerabletime. The decision thereby imposes potentially
significantuncompensatedcostsuponTRS providerswithout adequatejustification and
further inhibits their incentive and ability to overcome the technologicalbarriers
describedabovefor IP RelayService. Forthesamereason,theCommissionshouldalso
clarif~,the appropriatebasisfor billing the end usersthat arepartiesto a TTY-to-TTY
call, following call releaseby theCA.

SeeAT&T Petitionfor Limited Reconsiderationand for Waiver, filed Sept.24, 2003, in
TelecommunicationsRelayServicesandSpeech-to-SpeechServicesfor Individualswith
Hearing and SpeechDisabilities; Americans with Disabilities Act of 1990, at 7-10;
AT&T Reply in id., filed October 30, 2003, at 4-6; AT&T Commentsin itt., filed
December17, 2004at 1-5.

8 Moreover, as shown in AT&T filings cited in n. 7, supra, there are also technical

impedimentsto processinga three-waycall with morethanoneTTY user. AT&T notes
thatotherTRS providershavereportedthesameobstaclesto their provisionofthree-way
callingfor IP RelayService.SeeSprintSupplementalReport,Attachmentat 1.
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Commissionregardingcall processingscenariosandbilling.9

Waiversfor VRS Service

TheSecondImprovedTRSOrder also granteda waiver for the offering of

call release,three-waycalling andspeeddial featuresin connectionwith VRS in light of

currenttechnologicalbarriersto providingthosecapabilities.’0 For the samereason,the

Commissionin that sameorder also waivedthe requirementthat TRS providersoffer

voice carryover(“VCO”)-to-TTY, VCO-to VCO, hearing carryover(“HCO”)-to-TTY

and HCO-to HCO featureswith VRS.” TheseVRS waivers aresubjectto periodic

reportingregardingtechnologicalprogresstowardsprovidingthosefeatures.

AT&T providesVRS throughusingthe contractedservicesof HandsOn

Video Relay Services, Inc. (“HOVRS”). Pursuantto this service arrangementwith

HOVRS,AT&T alreadyoffersspeeddialingcapabilityto VRS users,andcontinuationof

its waiver for thatfeaturethus is no longernecessary.’2

As shownin the HOVRSSupplementalReport,’3provisionof call release

capabilitywith VRS is currentlyinfeasibledueto a lack of compatibility betweenvideo

conferencingformats. As HOVRS also shows there, blocking by at leastone VRS

Seen. 7, supra.

10 SeeSecondImprovedTRSOrder, ¶ 76.

11 Seeid.,~J36.

12 See HOVRS Supplement to Annual Report on Progress of Meeting Waived

Requirements,filed December1, 2004(“HO VRSSupplementalReport”) at 7.

13 Seeid. at6-7.
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providerof its proprietaryhardwareandsoftwareis afurther impedimentto offering call

releasecapabilityfor VRS.14

As further shownin HOVRS’ filing,’5 evenwith technicalmodifications

to its platform thereareoperationalimpedimentsto successfullyoffering VCO-to-TTY

andHCO-to-TTY callsfor VRS customers.Processingthesecall typeswould requirea

videointerpreter(“VI”) to engagein simultaneous,hand-intensivefunctionsto both sign

andtypeto thepartiesto thecall.’6 VCO-to-VCO andHCO-to-HCOcalling with VRS is

subjectto similarproblemswhereoneparty to the VRS call usesa TTY, becausetheVI

cannotreadilyreadthesigningof, or sign to, one userandconcurrentlyreadthe typing

of, or typeto, theTTY userin suchcalls.’7

Respectfullysubmitted,

(~jPeter~ ~
LeonardJ. Cali
LawrenceJ.Lafaro
PeterH. Jacoby

AT&T Corp.
OneAT&T Way
Room3A251
Bedminster,N.J. 07921
Tel: (908)532-1830
Fax: (908)532-1219

December30, 2004

14 Seeid.; seealsoSprintSupplementalReport,Attachmentat3 stating“it is nottechnically
feasibleatthis time to provide call releasefeatureswith VRS calls”); MCI Supplemental
Reportat2 (referencingHOVRS’ findings).

SeeHOVRSSupplementalReportat 8.

16 Ameliorating this stressfulproblem for this call type would require, at a minimum,

concurrentuseoftwo interpreters:a VI for signing,anda CA fortyping

17 Seeitt.
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